Erin Donley
938 Snyder Dr
Davis CA 95616

Sep 6th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

Please do not change the rules that allow small Internet Service Providers access to copper phone
lines. We use a small local company here that we love that offers great customer service. We know
the people who work there and care about their customers and our community. We left Comcast
years ago after months and months of frustrating customer service and threats to raise prices all the
time.

Customers need competition in internet service providers. Local small business will suffer if the
FCC changes these rules and the big companies will raise prices and provide terrible customer
service.

Erin Donley



